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Iowa IDEA 
Google Chrome & Chromebook Settings & Supports 

April 7, 2014  
 

The Iowa IDEA applications will begin supporting Google Chrome & Chromebooks on April 7, 2014.  There are a few 
items that will not be supported or may require a workaround listed below. 
 
Non-supported items & workarounds: 

 Printing is not supported 
o Printing documents might not be formatted properly.  In addition, sometimes data does not display on 

print pages. 
o Continue to use FireFox or Internet Explorer to print. 

 Scrolling 
o Scrolling when using Iowa IDEA 2013 does not function as expected.  However, it is our understanding 

that this is a general issue with Chrome and not specific to Iowa IDEA. 
o Workaround:  Use the arrows on the keyboard to scroll up and down.  Use the scroll options on the 

mouse (if available) to scroll up and down.  Use another browser, such as Firefox or Internet Explorer. 
 AEA – Agency Data Exports 

o These do not display in Chrome or Chromebook 
o Workaround: Download Chrome Office Viewer for a limited view.  Use another browser, such as Firefox 

or Internet Explorer. 
 View Archives 

o Workaround:  In the address bar, on the right side there is a shield and a star.  Click the shield and select 
‘load unsafe script’.  You will be logged out of the system, and need to log back in.  Unsafe scripting is 
likely due to accessing files on another server, where archives are located. Use another browser, such as 
Firefox or Internet Explorer. 

 
 
Supported Platform & Browser: 

 Macintosh OS 10.6 or later:  
o Google Chrome 33 or above  

 Windows Vista or Windows 7 with:  
o Google Chrome 33 or above  

 Chromebook: 
o Google Chrome 33 or above  


The following items must have their settings modified for the browsers to operate effectively on all systems:  

 Cache Control  
 Cookie Control  
 Popup Windows  
 Auto-complete Forms  
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 Load Images Automatically  
 
Google Chrome Settings: 
 
Select Customize and Control Google Chrome link, click on 'Settings'. Choose ‘show advanced settings’ at the bottom of 
the page. 

 
 

 
The following categories (bold and underline) are all under the ‘Show advanced settings’. 
 
 
 
 



3              Updated 4.3.14 LL 

 

 
 
 
Cookies, Images, JavaSript, & Pop-ups: 
 
Under ‘Privacy’ select ‘content settings’.  Make sure Cookies, Images, and Javascript are allowed (per screenshot below). 
For pop up window control, the 'do not allow any site to show pop-ups (recommended)’ should be selected and a 
managed exception allowed site entry made for iowaidea.org as shown below. Use the 'manage exceptions' button, and 
then you must type in the site address (iowaidea.org) or copy and paste from the URL of the login page. Next, select 
'Allow' to add our site on the list of sites permitted to utilize popup windows. In the Web IEP application, certain links 
utilize pop-ups.  
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Cache Control:  
 
For the IowaIDEA application, caching is an 'undesirable' browser feature. Your cache settings control the 'storing' of 
pages you have accessed previously, so your browser doesn't need to download a previously accessed page every time 
you navigate to that page. We don't want that to happen because anytime you save a page (Page A, Page B, etc.) we 
want that 'new' data to reappear should you go back to that page. So we need to control what gets cached and what 
doesn't get cached.  
 
There are many options available to control cache in Google Chrome. The primary choices we want to control are Cache 
and Cookies.  
 
For cache control we recommend obliterate the following items from ‘the past day' and then refine what happens for 
the past day. On the ‘Clear Browsing History’ window, make sure the following options are checked. 
 

 
 
Passwords and Form: 
 
Please make sure items below are ‘unchecked’. 
 

 
 
 
 


